Conflict Management
Instructors Pack

This comprehensive pack includes all the necessary paperwork, lectures and
lesson plans to run Conflict Management courses. The contents
include:

Full administrative paperwork- Suggested course programme
Attendance form
Student feedback form

Lectures & Lesson plans- Assessing risk and avoiding conflict
Defusing conflict
Resolving conflict
Learning from conflict

Team Support

Key point: ‘Lead and suppart’ must be fn a pasttion to watch each others backs “Recognising the customer’s point of view”

Empathy is basically about “being able to see and understand
another’s viewpoint”. if we have empathy it means we recognise
that the other person has a different view of the world, but to
them, it is equally as valid as your own viewpoint.
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All the lectures include full graphics and pictures.
The cost of this pack and CD-Rom is £150 + VAT
and Postage and Packing

A.LD Training & Operations Ltd, Crusader House, Crusader Business Park, Warminster, Wiltshire, BA12 §BT
Tel: 08700 780531 Fax: 01985 843103 Email: info@aid-training.co.uk
www.aid-training.co.uk



